1484                STATUTES AT LARGE                      [RULns
tion, and cause of any such interruption. (Filed, secretary state's office-
August 4, 1937.)
Rule 8. Accidents. Each utility shall, as soon as possible, report to
the Commission each accident happening in connection with the operation
of ts property, facilities, or service, wherein any person shall have been
killed or seriously injured or whereby any serious property damage shall
have been caused. Such first report shall later be supplemented by as full
a statement as is possible of the cause and details of the accident and the
precautions, if any, which have been taken to prevent similar accidents.
Such reports or statements shall be kept confidential by the Commission
and shall not be accessible for public inspection. (Filed, secretary state's
office-August 4, 1937.)
Rule 9. Complaints. Each utility shall make a full and prompt in-
vestigation of all service complaints made to it by its consumers, either
directly or through the Commission. It shall keep a record of all such
complaints received, which record shall show the name and address of
the complainant, the date and character of the complaint, and the adjust-
ment or disposal made thereof. (Filed, secretary state's office-August
4, 1937.)
Rule 10. Information for Consumers. (a) Each utility shall, upon
request, give its consumers such information and assistance as is reason-
able, in order that consumers may secure safe and efficient service; and
upon request it shall render every reasonable assistance in securing ap-
pliances properly adapted and adjusted to the service furnished.
(b) Each utility shall adopt some means of informing its consumers
as to the method of reading meters, either by printing on its bills a de-
scription of the method of reading meters, or by a notice to the effect
that the method will be explained at the office of the utility upon applica-
tion. It is recommended that an exhibition meter be kept on display in
each office maintained by a utility. (Filed, secretary state's office-August
4, 1937.)
Rule 11. Meter Readings and Bill Forms. (a) Each service meter
shall indicate clearly the cubic feet of gas registered by such meter. Where
gas is metered under high pressure, or where the quantity is determined
by calculation from recording devices, the utility shall supply the con-
sumer with such information as will .make clear the method by which
the quantity is determined.
(b) Bills shall be rendered periodically, and they shall show the read-
ings of the meter at the beginning and end of the period for which the
bill is rendered, the date of the meter reading, the number of cubic feet
of gas supplied, and the unit price. On all bills which include any other
items than a definite unit price for gas, the other factors used in computing
the bill shall be clearly stated, so that the amount may be readily com-
puted from the information appearing on the bill.
Each bill subject to discount for prompt payment shall bear upon its
face the date when the bill was mailed or left at the premises of the con-
sumer, or the latest date on which it may be paid without loss of dis-


